Accessing Books 24x7 through the VA Learning Management System

Books 24x7 gives VA employees online access to the full, unabridged content of
thousands of business and technology books. These titles are from well-recognized
industry publishers such as Microsoft Press, McGraw Hill, John Wiley & Sons, MIT
Press, Center for Creative Leadership and countless others.

Books 24x7 is accessible through the VA Learning Management System (VA LMS).
Follow the steps below to access this resource!

After logging in to VA LMS, type “books24” in the Catalog Search field.
Type it exactly as shown here with no spaces.

igement System
welcomne I | o

Go | 7 Help | & Logout

Press “Go” to view the search results page. From there, click on the Add
to Learning Plan button.

Search Results [~ |
Enter Keywords to search Item, Curriculum title and Description fields.
rds: hooks24 ™ Exac

I" cCurricula ™ Instructor-Led ¥ oOnline I~ Blended ¥ Other (Select one or more)

==

Below are the results of your Search. Select an Action from the Action buttons or click the Expand icon to view the Scheduled Offerings available for 2
Learning Item. You can refine your Search using the search form above.
Catalog Search Results

Title &

Books24x7 Referenceware 44 | 0.00 - -

Privacy Statement | Security Statement | Accessibility | Disclaimer | Contact Us

Books 24x7 will now always be accessible from your VA LMS Learning
Plan. To access it, click on the title “Books24x7 Referenceware” or press
“Go to Content.”

Learning Plan |

This page displays the complete list of the items specifically assigned to vou based on your learning needs. The list includes items that vou are required to
complete on a recurring basis as well.

Group Plan by: | None v
[Expand All] [Collapse All]

Learning Plan

g -
Books24x7 Referenceware

$tion & Federal Employee Antidiscrimination & Retaliation) 11/17/2009

progress|

11/17/2009 In M
progress.

11/17/2008 In m
progress.

12/16/2009 In M
progress.

11/17/2008

Act
» Prevention of Sexual Harassment

* VA Cyber Security Awareness

» VA Online Travel Card Training

W oo | o | d

} VA Privacy Awareness Training

Books 24x7

Page 1/6



Click on the Books24x7 Referenceware link.

VA Learning Management Syste

Wi

Learning

* Learning Plan = Learning Calendar = Current Registrations = Curriculum Status = Learning

Online Content Structure

Books24x7 Referenceware
MNFED 30086
Revision: 11/1/2004 10:02 AM EST

Online Conten

Books24x7 Referenceware

The =ite to which you are linking, although part of the WA Learning University's course
offerings to VA employees, is not a VA-owned website. The site allows VA employees to
complete training from their homes. Clicking on the link indicates that you are ready to go
to the Books24x7 content!

Privacy Statement | Security Statement | Accessibilit

Please read the membership agreement before clicking the | Agree
button. There is an option to take a virtual tour offered on the
Membership Agreement page.

I | Department of Veterans Affairs

My Home  Account Info
P oG ouT 0 surrorT Search: | All Content
Help Browse Tools: @ () Pus et 2Tips

Help Opti i
=lp Options B consult cur FAQ B Contact Tech Take the Virtual
= Support Tour

Getting Started

Browse Tools

BOOKS24X7.COM MEMBERSHIP AGREEMENT

Creating Bookmarks IMPORTANT NOTICE: TO BECOME AN AUTHORIZED USER OF BOOKSZ4X7.COM, YOU
MUST AGREE TOQ THE TERMS OF THIS MEMBERSHIP AGREEMENT. IF YOU DO NOT

Editing Bookmarks AGREE TO THE TERMS OF THIS MEMBERSHIP AGREEMENT, YOU SHOULD RETURN TO
THE PRECEDING SCREEM.

Finding Information

Note: It is a good idea to take the virtual tour as it gives additional
information on how to navigate and use the website.
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5 | Once you agree to the membership conditions, the first page of the book
list displays as shown below. Click on the title of the book to see the table
of contents.

| Department of Veterans Affairs

Seltings

I () Advanced

| All Content Search

~ | All Collactions

ammse'rm\s. (F] Plustee  2Tips

Default What's New + My Home Folder %3 Browse Topics
TR vewby:
Titles @ Books24x7 [ 1T and Technical Topics ¥ |
What's New e e e
r ) P Business and Culture
Top Tiles Show:| all Collections v | [ Certification and
et bk
History Datab:
151 Quick Ideas to Recognize and Reward gl L“Es -
Manage Folders Employees by Ken Lloyd Career Press & 2007 ) Dasktop & Offica
Applications
[> Enterprise Computing
s P Graphic Design &
Concurrent and Real-Time Programming in Ada i3 Multimedia
by Alan Burns and Andy Wellings Cambridge University
Press © 2007 [» Hardware
[> IBM Technologies
How: Why How We Do Anything Means & b Networks & Protocals
Everything...in Business (and in Life) by Dov [> Operating Systems
Seidman John Wiley & Sons @ 2007 [ Programming Languages
o . - T ” [> ReferencePoint Suites
MCTS Windows Vista Client Configuration | 5 =
Passport Exam 70-620 by Brian Culp McGraw- F secinty, ” ”
Hill/Osborne & 2008 b Software Engineering
[> Telecommunications
MCTS Windows Vista Client Configuration Study [ Web Programming &
Guide (Exam 70-620) by Curt Simmons McGraw- Development

Hill/Osborne & 2007

o Publisher 2007 In Pictures by Nancy Mingus |
~e  Wisibooks, LLC. ® 2007

Supply Chain Excellence: A Handbook for
Dramatic Improvement Using the SCOR Model,
Second Edition by Peter Solstorff and Robert

Rosenbaum AMACOM @ 2037

== The Visibooks Guide to int 2007 by Jean [5]
Marrapodi Visibooks, LLC. & 2007

Note: You have several options for viewing the book titles. You may click
on the Next link at the bottom of the page or use the Browse Topics box
to view books in a single topic. The virtual tour also explains how to
search for books.
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Click on an item in the table of contents to begin reading the book.

Table Of Contents

Back Cover

Related Links:

Employee Fulfillment
& Retention

DU | Department of Veterans Affairs

Account

dvanced
Search

All Content ~ | All Collections.

Browse Tools:

(*) Plus tet 2Tips

151 Quick Ideas to Recognize and Reward
Employees
by Ken Lloyd

My Home Folders

Choose Folder v

Career Press ® 200

584

52 pages

Offering you a full menu of recognition and revard
strategies, this practical guide comes vith detailed

descriptions of the most popular ideas in business, plus View by:
others that are destined to become classies. |—IT and Technical Topics ¥

Table of Contents
151 Quick Ideas to Recognize and Reward Employees

% Browse Topics

=

Business and Culture

Certification and
Compliance

Databases

Desktop & Office
Applications

e Enterprise Computing

Ideas 11—20
Ideas 21—30
) Ideas 31—40
# Ideas 41—50
# Ideas 51—60
@ Ideas 61—70
@) Ideas 71—80
@) Ideas 81—90
Ideas 91—100
) Ideas 101—110
[ 1dess 111—120 Web Programming &
# Ideas 121—130 Developmant

) Ideas 131—140

@ Ideas 141—151

® Index

List of Examples

Graphic Design &
Multimedia

Hardware

1BM Technologies
Networks & Protocols
Operating Systems
Programming Languages
ReferencePoint Suites
Security

Software Engineering
Telecommunications

T VVYYSYYYYY VY YV %

Bocks24x7 and

Use of content on this site is expressly subject to the st forth in the

istered of Books24x7, Inc.

RSS feed

reg
Copyright © 19882008 Books24x7. Inc. - Feedbedk | Privecy Policy (updated 03/2008)

Books24Tis & skmfi company

You can now begin reading the book. To move to the next page, click on
Next or the next item in the table of contents.

° B b e o Do
B

= T Tha s ol amisas

* E: Tuming the Comer

Sutwmpion Raccg

Whats R

Fdre] Meas 1-10

151 Quick Tdans to Recognize and Rewsrd Emplopsas

—
Hart b

A Provions . .

Ideas 1—10

1 Use Your Words

One of the most compeling, powsrul, and sfictive warys b rewand and recogRiZe Your Smpluyess is 50 the cheapest. All you have 10 do is Spen your mosth and g
your employeds the thanks and appeciation they desers for 2 job well done. When employees hest you say, “Great jobl” they fod beller sboul themsehs, thei work, and
thir cormpany s, and b miolnates e boward v Faghe bl of paroemass 30 thiny Il icenm mos of this eedback in the R

The bast time 1o provide this type of credit and recagniion is as close 10 the employes’s axcellent behavior a5 passible. ¥ you can give this feedback in frent of ather
empluyeds, the impact is even grester. Those cther employees wil stan 1o think about wayd they can imenove ther performance £2 tey can be on the recening end of
peman o you

¥ you cedy use the words “Graat job shar your amployes ek wall, the wosd &an loss their impact. Make 5 kst of 52 beast 30 of the most sesrgizng and erthasinstc
weords you can ugs such a5 “Temmic work! “Outstand a7ng outcomer and “Dazzing mesdts”

Epilogun
Ervployses comtous o huat yous pasiires werds lang star you hine spokis them
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You can also save the title to your own personal folder by clicking on the
folder icon next to the title.

[N | pepartment of Veterans Affairs

Browse Tools:

| All Content

Seltings

+ | All Collactions v

Advanced
€D “Search

(F] Plustee  2Tips

Default What's New + My Home Folder %3 Browse Topics
[ m& | view by:
Titles @ Books24x7 | IT and Tachnical Topics ¥
What's New e e e
r P Business and Culture
Top Tiles Show:| all Collections v | Certification and
: Compliance
History Datab:
151 Quick Ideas to Recognize and R = L“Es -
Manage Folders Employees by ken Lloyd Career Press Dazktop & Ofica
Applications
Enterprise Computing
Concurrent and Real-Time Programming in Ada ﬁﬁg:"::z:s'!" &
by Alan ns and Andy Wellings Cambridge University
Proce & Hardware

How: Why How We Do Anything Means
Everything...in Business (and in Life) by Dov
Seidman John Wiley & Sons © 2007

MCTS Windows Vista Client Configuration

IBM Technologies
Networks & Protocols
Operating Systems
Programming Languages

ReferencePoint Suites

Security
Software Engineering

Passport Ex: 70-620 by Brian Culp McGraw-
Hill/Osborne & 2

Telecommunications

Web Programming &
Development

VIV VVVVYY VYV VY %

MCTS Windows Vista Client Configuration Study
Guide {(Exam 70-620) by Curt Simmons McGraw-
Hill/Osborne @ 2007

Publisher 2007 In Pictures by Nancy Mingus |
Wisibooks, LLC. & 2007

Supply Chain Excellence: A Handbook for
Dramatic Improvement Using the SCOR Model,
Second Edition by Peter Solstorff and Robert
Rosenbaum AMACOM @ 2037

The Visibooks Guide to int 2007 by Jean
Marrapodi Visibooks, LLC. &

10

Once a book is in your personal folder, click on that option to access the
book title. As before, click on the title of the book to display the table of
contents and begin reading!

N | Department of Veterans Affairs

Account Info ~ Seftings

Search: | | All content

Biowceinks ) Ps et YTips

PRORT | All Collections e

Default What's New + My Home Folder %= Browse Topics
e Mewihy:
s Folder | Titles ‘ @ Books24x7 ELE 4 TEEEL‘E';FEPE,‘L}
e — —— [> Business and Culture
. il I
What's New Show:| All Collections i) Certification and
Compliance
Top Titles

il i ’, i Datab:
The First-Time Manager’s Guide to Performance s

Histary Appraisals by Diane Arthur AMACOM & 2008

Manage Folders

|3

|3

[ Desktop & Office

Applications

[ Enter
b
[
I

ise Computing

Graphic Design &

Idea Mapping: How to Access Your Hidden Brain el ekt

Power, Learn Faster, Remember More, and
Achieve Success in Business by Jamis Nast John
wiley B Sons @ 2008

Hardware

1BM Technologies
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11

Additional Information-
Books 24x7 Search Function

One of the biggest advantages of Books 24x7 is the ability to search for
information you may need right away. You can enter a search term or
phrase and get a list of the books that contain the information, as well as
links to the specific pages in the books that include the text.

For example, you want to know about how to add headers or footers to
a Word document. Enter ‘word header footer’ in the search box and press
HGO.H

I | Department of Veterans Affairs
Account Info
P LoG cuT @ sueroRT RSB vord header footer All Content w | Al Collections
My Home Browse Tools|
Personal Folders Tios
Default What's New + My Home Folder % Browse Topics
] view by:
What's N Tiies il IT and Technical Topics ¥
ats Mew
[ Business and Culture
Top Titles Show: All Collections [ L p Certification and
Compliance

History [ Datab:

Engaged Leadership: Building a Culture to @ = : ases -
Manage Folders Overcome Employee Disengagement by Clint I 2°5|_2‘;'t’:n3 tee

Swindall John Wiley & Sons @ 2007 PP

- [* Enterprise Computing
Performance-Based Reporting: New @ 1S fﬂ:’zﬁm‘;‘?‘:"g" &
e Management Tools for Unpredictable Times
o by Hans V sson and Per Erik Kihlstedt John I Hardware
wiley & Son [> 1BM Technologies
| e A A — P,

The results show all books that contain information regarding your
search. The “Top Section Hits” section of each search result gives direct
links to specific information you are looking for within the book!

Top Section Hits (of 19 in this title)

Chapter 20: The Many Faces of Mioosoft Cffice Templates (What Type of Template Do
You Mes

Index to Troubleshooting Topics
Chapter &: Sections (What's New For Section Formatting in Word 2007)

elevant Chapters in the Takle of Contentz

”I]DD@

Dffice 2007 For Dummies @
by Wallace Wang
John Wiley & Sons & 2007 {430 pages

O] Top Section Hits (of 5 in this title)
Chapter & Designing Your Fages (Adding (And Deleting) a Cover Fage)
Chapter & Designing Your Pages (Inserting Fage Breaks)
= Chapter & Designing Your Pages (Inserting Headers and Footers)
Relevant Chapters in the Table of Contents

= Microsoft Word 2007 Bible =
Word 2007 by Herb Tyson

ley B Sons © 2007 {355 pages
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