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New User Login 
Objectives 

By the end of this tutorial, you should be able to do the following: 

• login to the VA LMS for the first time. 
Click here to view online tutorial 
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New User Login 

 
There are several ways to navigate to the LMS Login page.  You may have a desktop 
icon, you might navigate from the InsideLMS website, or your supervisor may give you 
the location of the login. 

However you normally navigate to it, we will begin this tutorial at the VA LMS Login 
Page.  
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It is important to remember that the VA LMS is a secured U.S. Government computer 
system and that it is for official use only. 
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New User Login 

Step 1 – Enter User ID 

 
When you log into the VA LMS for the first time, you will be entering the user id and 
temporary password that have been assigned to you by your local VA LMS 
administrator. 

Because this is your first login, you need go through several steps in order to change 
your temporary password to a secure password.  

The first step for logging in to the VA LMS is to type in your user id in the text field 
labeled User ID.  All VA LMS user ids must be typed in a very specific way: 
LASTNAME.FIRSTNAMEmmdd. The mm represents the two digits of your birth 
month and the dd represents the two digits of your birth date. 

Notice that all letters in your user id are upper case-or capital letters. This is a good 
opportunity to point out that the user id and password text fields are case sensitive. This 
means the VA LMS pays close attention to which letters are upper case and which are 
lower case.  Also remember that spaces, hyphens, and apostrophes are not permitted in 
the User ID. 
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To help demonstrate steps in this tutorial, we’ll use the identity of a generic person 
named User Lmsuser.  Mr. Lmsuser’s birthday is February 31st, a false date we 
invented for security reasons.  Numerically, his birthday can be written as 0231. 

So Mr. User Lmsuser’s user id, typed in all upper case letters, is: 

his last name, LMSUSER, a dot or period, his first name, USER, 

his two digit birth month, zero-2, and his two digit birth date, 3-1.  

Step 2 – Enter Password  

 

Remember that users in real life who login to the VA LMS for the first time are given a 
temporary password by their local VA LMS administrator.  

 

 

 

Type this in the text field labeled Password.   

Just like the user id, the VA LMS password is also case sensitive: P is the only upper 
case letter in this temporary password. The VA LMS won’t recognize incorrectly typed 
passwords. 

   NNOOTTEE::  This temporary password is the same for everyone. It’s Password#1. 
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New User Login 

Step 3 –Click the Login button 

 
Now that the user id and password have been typed in, click the Login button to 
continue. 

This completes the task. 

 

New User Login Step by Step Guide 
 

1. Enter User ID 
2. Enter Password 
3. Click the Login button 

 
This completes the task. 
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Resource Information 
• The web-based demonstration of the process can be found at the following web address: 

http://www.insidelms.va.gov/wbt/001-AccessingTheVALMS/NewUserLogin.htm    

• To access additional VA LMS training resources, please visit 
http://www.insidelms.va.gov/userRoles/vaLMS-user-notebook/vaLMS-notebook-
user.shtm 

• The InsideLMS website provides up-to-date information, resources and tools for all VA 
LMS users at http://www.insidelms.va.gov. 

 

Please send questions, comments, or requests for additional information regarding this 
training to the VALU_LMSTrainingGroup@va.gov.  (VALU_LMSTrainingGroup@va.gov)  
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