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Create a Security Question and Answer 
Objectives 

By the end of this tutorial, you should be able to do the following: 

• create a security question and its answer, and then save them to the VA LMS. 
Click here to view online tutorial 
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 Create a Security Question & Answer 

 
The VA LMS has a way to remind you of your password if you forget it. You will 
create a security question that the VA LMS can use to verify your identity and remind 
you of your password.  

When you login to the VA LMS for the first time, you need to create a security question 
and the answer to that question. This question and answer help protect your personal 
information and privacy in the VA LMS.  

 
      When this page appears, be sure to read the guidance carefully. It helps you 
avoid creating questions that have answers that other people can easily guess.  
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Create a Security Question & Answer 

Step 1 – Enter your Security Question 

 
In the Security Question field, type in your chosen security question.   
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Create a Security Question & Answer  

Step 2 – Enter your Security Answer  

 
In our example, Mr. Lmsuser has created the question, "What is my cat's name?" 

Next, type the answer for the question you created.  
 

     Note that your answer is case sensitive, so remember which letters you 
capitalize. Also, your answer must have at least five characters. 
 

     Note that even in our example, the name of Mr. Lmsuser's cat will remain a 
secret. This is to emphasize security: it’s important to remember that the security 
features of the VA LMS won’t work if you share confidential information. Remember 
to keep your confidential information to yourself. 
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Create a Security Question & Answer 

Step 3 – Re-enter your Security Answer 

 
You are asked to re-type your answer in the Re-Enter Security Answer field. Just like 
creating a new password, retyping your answer helps to catch any typing mistakes you 
may have made.    
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Create a Security Question & Answer 

Step 4 – Click the Submit button 

 
After re-entering the security answer a second time, click the Submit button to save 
your security question and answer in the VA LMS. 
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Once your security question and answer have been saved to the VA LMS, you are taken 
to the VA LMS user homepage. You now have full user access to the learning options 
in the VA LMS. 

This completes the task. 

 

Create a Security Question and Answer Step by 
Step Guide 

 
1. Enter your Security Question 
2. Enter your Security Answer 
3. Re-enter your Security Answer 
4. Click the Submit button 

 
This completes the task. 
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Resource Information 
• The web-based demonstration of the process can be found at the following web address: 

http://www.insidelms.va.gov/wbt/001-AccessingTheVALMS/SecurityQandA-Create.htm        

• To access additional VA LMS training resources, please visit 
http://www.insidelms.va.gov/userRoles/vaLMS-user-notebook/vaLMS-notebook-
user.shtm 

• The InsideLMS website provides up-to-date information, resources and tools for all VA 
LMS users at http://www.insidelms.va.gov. 

 

Please send questions, comments, or requests for additional information regarding this 
training to the VALU_LMSTrainingGroup@va.gov.  (VALU_LMSTrainingGroup@va.gov)  
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